Dear Travel trade,
Please find the schedule changes below for traveling from London to Seoul vv.

These changes have been reflected in your GDS as a UN/TK segment.

SCHEDULE
ROUTE FLT NO PERIOD
CURRENT NEW
5/W (D 13567)
LHR KE908/07 | 01JUL- 31AUG20 7/W (D 1234567)
MON, WED, FRI, SAT, SUN
AIRCRAFT TYPE
ROUTE FLT NO PERIOD
CURRENT NEW
D 1357 - 74HI
LHR KE908/07 | 01JUL- 31AUG20 5 6. 3885 D 13567 - 77WI

Remedies for Cancellation:
Passengers may choose one of the following remedies for LHR involuntary flight
cancellation:

o Refund fully or partial, depending on ticket usage

« Change to alternative travel date (refer to TK seg date or within the ticket
validity) in the same cabin’s lowest available subclass, waiving the change &
adcol charges only once.

In all cases, please reissue & place "[INVOL REROUTE] / [CANX] DUE CNCLD KE
[NBR/DATE] x ORCTFRWASW?” in ENDORSEMENT/RESTRICTION box of the new
ticket.

[[I*** Any refunds must be processed via GDS, Or service fees will apply when
processed via BSPlink (BSP refunds are expected to take about 3 months at least, in view
of the high volume) ***////

Any abuse of the above policy will result in an ADM.

Should you have any queries, please do not hesitate to contact us.

Korean Air Sales Team



